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 Important Notice 

 

 

Please note that this version (2.2002.13.01j) has new generation security 

enhancement targets the privacy data protection and to secure data in 

transmission once upgrade to this firmware version, it does not allow downgrading 

to the previous firmware version (0223b or before version) and related VIVOTEK 

service should upgrade to the supported version. 

 

Service Supported version 

iViewer (Android/iOS) v3.12 or above version  

VAST 2 v2.9 or above version  

ND9312 v2.8 or above version  

ND9322P/ND9424P/ND9322P-v2/ 

ND9424P-v2/ND9441/ND9541/ 

ND9441P/ND9541P 

v3.3 or above version  

VIVOCloud APP(Android/iOS) v2.9 or above version  

SDK Tool 

DLL based SDK 
2020 R1 or above version 

 


